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AHCA vs Gainwell
• AHCA (Agency for Health Care 

Administration)
• Policy Clarification

• Claims past timely filing deadline
• Information Resource
• Fee Schedules, Forms, Handbooks

• Gainwell Technology (formerly DXC 
Technology)

• Fiscal Agent for AHCA

• Claim Status
• Claims Processing
• Remittance Advice

• Provider Enrollment
• Provider File Maintenance



Public Web 
Portal

• System Messages
• Health Care Alerts
• Fee Schedule Look-Up Tool
• Training Presentations and 

Quick Reference Guides (QRG)
• Contact Us
• AHCA (Agency for Health Care 

Administration
• Secure Web Portal













• The REGION to choose is based 
upon the school district where 
services are provided

• After you click SUBMIT an e-mail 
will be sent to the e-mail address 
provided in order to complete the set 
up.  If you do not receive the e-mail, 
please check your junk or spam folder



• The Fee Schedule Look-Up 
Tool is a valuable resource to 
check reimbursement rates, 
allowed modifiers, and other 
service limitations.  Note, this is 
only a tool and does not include 
all policy and restrictions



• Complete the fields:
• Claim Type: Professional 
• Date of Service:
• Procedure Code and Search
• Then click on the + sign to expand 



• Here you will see that the reimbursement rate is 
$3.47 and then under Contracts will show you 
allowed modifiers, minimum-maximum units, and 
age restrictions; as well as, allowed 
• Place of Service (POS)





The Professional Claim Form 
Presentation is a step-by-step 
guide to the Web Portal











Accessing the AHCA (Agency for Health Care Administration) website 
Click on the link  (highlighted in yellow)



• Click on Medicaid to reach the 
Medicaid page or stay on the 
home page for all things related 
to Covid



• Click on Provider Fee Schedules 
and Provider Handbooks to locate 
the Medicaid Certified School Match 
Program handbook.  

• This handbook is the written 
policy of AHCA 







• To access the Secure Web Portal click 
on the red “Secure Web Portal Login” 
link



Secure Web 
Portal

• Log-In
• Reset Password
• Web Portal User Guide
• Provider Information-Demographic 

Maintenance
• Change of Address
• Eligibility
• Trade Files
• Claims
• Reports/Remittance Advice



• When logging in, it is IMPERATIVE
• to use the Username for the service 
and account that you want to bill for.  

• You will have several different log in 
Usernames depending on the service.

• There will be a Username for 
• Therapy, Behavioral, Transportation, 
Nursing, etc. 



• On this page if you do not remember 
your password you can click the 
RESET PASSWORD link.  

• This link will send you an e-mail to 
the e-mail on file and you can reset 
your password on your own.  You will 
also need to remember your response 
to the security question that is on file.



• Once, logged in you will be taken to a page that looks 
similar.  Please note, this is my log in page, and I have more 
applications than you will have.  You should have three 
applications. 
• Account Management-where you can change your 
password prior to it expiring OR if you are a Super Agent this is 
where you will add new agents.  
• Florida Web Portal-this is the secure web portal 
where you will look at claims, check eligibility, obtain 
Remittance Advice (RA or a Remittance Voucher), and pull 
electronic eligibility
• DCF Provider View-which you should not have to 
utilize.  Since, I do not have access to this I do not train on it.



• The Secure Web Portal User Guide found on the left-hand side 
(highlighted) is a user guide that will also take you through the entire web 

portal. Most importantly, you will find how to add agents in this 
handbook.   



• Click on the Application Florida Web Portal

• For the purpose of this training presentation, I am 
going to use Leon County’s Medicaid Provider Id.



• You will never have to use the LTC, 
Newborn Activation, or Super User 
applications.



• Clicking on Demographic Maintenance will show 
you the information including practice type for the 
Medicaid Provider ID that you are in



• The information here is important to know.  

• Medicaid Provider ID, NPI (National Provider Identifier), Specialty, and 
Taxonomy
• Provider Type-School District
• Medicaid Effective and End Dates



• Under the Demographic Maintenance Application you 
will see several sub-tabs.  Today, we will look at Location 
Name Address 



• As you can see there are four 
different locations: Home/Corporate 
Office, Mail To/Correspondence, Pay 
To Address, and Service Location.  
All of these addresses do not have to 
be the same.  



• If an address or name needs to be 
updated you will click on the 
Location that you need to update, 
and then on the bottom click 
Change Address and follow the 
prompts.  The system will go 
through each location and you can 
mark no change or make an update.  
At the end, you will be e-mailed a 
passcode and have 10 minutes to 
enter the passcode to finalize the 
changes.  



Eligibility
This is where you will 
check a student’s 
Medicaid eligibility



• When checking a student/recipient’s Medicaid eligibility, 
keep in mind that our system will not go into the future, and 
you can only pull 12 months in the past.  You can only check a 
single month at a time; for example, 01/01/2021-01/31/2021.  
If you do not enter a date in the From DOS (date of service) To 
DOS, the system will look at eligibility for the current date only.

• Due to HIPAA and PHI laws, I cannot demonstrate an actual 
eligibility check.



• If you know the recipient’s Medicaid ID 
enter that in the Recipient ID field and press 
search.  If you do not have the Medicaid ID 
you can enter the other demographical 
information.

• Last Name, First Name, Gender, Birthdate 
and or Social Security Number (SSN)

• PLEASE NOTE: Gender is determined by 
what is listed on a recipient’s birth certificate 
or state issued identification not what one 
identifies as.



• Under Trade Files and Download 
you can download the electronic 
batch files to check for 
• Recipient eligibility.  You can 
discuss further with your system 
administrator when and how ro
complete this task



• To check a claim, you will need to enter the 
claim ICN and Search.  If you do not have the 
claim ICN, enter the Recipient ID, Claim Type 
(Professional), Date Range, and Search



• This is an actual claim that is redacted.  The 
Medicare Assignment should always be NOT 
ASSIGNED, having it marked as Assigned could
create billing issues.  

• Diagnosis is always alpha-numeric and does not 
include the decimal



• Do not complete this panel as it is not applicable to 
school services



• Detail Panel is where the services are entered.  Each line will show 
whether it is paid or denied; in this instance each line is paid.  You can 
also see the date of service, units billed, and charge; as well as the 
allowed amount that was paid 





• The information highlighted in the previous screen must be 
completed.  

• Rendering Provider: who is providing the services
• From DOS (Date of Service)
• To DOS
• POS (Place of Service)-where the services were provided
• Procedure Code-code for service
• Modifier-provides additional information regarding service.  
Only certain modifiers are allowable
• Diagnosis Pointer-which diagnosis code points to that 
procedure
• Units-how much time spent providing the services
• Charge-You do the Math, multiply your units by the unit 
charge.  The system will not do the math.



• To file an Exceptional Claim for 
whatever reason, the purple hyperlink 
“Exceptional Claims Form” highlighted 
above will send you to the PDF link for 
the Exceptional Claims Form.  The 
form must be completed and 
uploaded. 
• An Exceptional Claim is requested 
when needing a system override for 
various reasons.







• This claim has a status of Paid, the paid date, and the 
paid amount.  If the claim had any denial reasons the 
denial code and description would be listed under EOB 
Information
• This EOB code will align with the Remittance Advice 
later in this presentation



• If a claim has a detail line that needs 
to be adjusted, click on the detail line 
adjust the information and scroll to the 
bottom of the screen and click Adjust

If the entire claim needs to be voided then scroll down to the bottom of the claim and click 
Void.  
If there is not the option to Adjust or Void that means this claim has already been adjusted 
or voided.  You can check by doing a claim search 



Adjustment vs. Void

• Make an adjustment if you 
need to make minor 
corrections to the claim

• Providers have 12 months 
from the payment date to 
make an adjustment

• Payment is made based on 
the adjustment

• Voiding a claim “kills” the claim, 
it is a full return.  

• The money will be recouped

• Replacement for a void must be 
submitted by Exceptional Claim 
within 6 months from the date of 
void IF the void is over 12 
months from date of service



Remittance 
Advice (RA)

• Go to 
• Reports, Go, (choose date needed) Date, View
• The RA will pull up in a PDF format.  I recommend 
saving to your desktop or on a flash drive.
• Remits only stay on your system for 90 days, if 
you have to order an RA, they cost $.55/page, are 
not double sided nor are face sheets removed and 
can take up to 6 weeks to get.



Remittance 
Advice-page 1

• On the top left- is the Remittance Advice 
number

• As you can see underlined in blue on the left 
side is the school address and that this is 
addressed to Karen Thomas.  

• On the right underlined in blue is the date the 
money is actually paid into the account.  These 
dates usually differ by a few days



• This segment of an RA provides all the information that 
is billed.

• The recipient’s Medicaid ID, Name, ICN (underlined in 
blue), Claim Billed Amount, Claim Allowed Amount, Claim 
Paid Amount, Detail Procedure code, Modifier(s), Units 
billed, Service Dates, Billed Amount, Paid Amount per line 
item, EOB (Explanation of Benefit) Codes



• Near the end of the RA there is a page that will show if 
there are recoupments set up.  
• It will display the impacted ICN, amount recouped, the 
total recouped, and the balance left; as well as the 
reason code





• The last page of an RA displays the 
EOB Codes.  I highlighted the code 
that matched the below segment.  
EOB code 9918, shows the Max Fee 
Schedule Paid

• This EOB code matches what was 
shown previously in the claim



Resources
Public Web Portal

www.mymedicaid-florida.com

Call Center contact 
• (800)289-7799

• Option 4-Provider Enrollment
• Option 5-Password Reset
• Option 7-Provider Field Services 

Contact Call Center and Field 
Services Representative

http://www.mymedicaid-florida.com/


Agency for Health Care 
Administration

• (877)254-1055

• www.ahca.myflorida.com



Useful Information

• Even though you are a school administrator you are also a 
Medicaid Provider, this is another of the many hats you wear

• When signing into the web portal, your username is 
SERVICE SPECIFIC.  You will need to sign in using the 
username for the service you want to bill, check the claim, 
review a Remittance Advice

• If you do not find what you are looking for change your 
account, you may be in the wrong provider

• Contact your Field Service Representative, we are all here to 
help.



My Information

• Karen Mayden-Samanamud
• Area 4-St. Johns, Flagler, Volusia, and Clay, 

counties

• kmayden@dxc.com

• Feel free to contact me for any of your 
questions, I am available to help in all regions

• I schedule virtual trainings Tuesday-
Thursdays

mailto:kmayden@dxc.com


Questions???
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